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ARTIFICIAL LIFT SERVICE & SUPPORT



SERVICE |5 OUR STRENGTH

Our commitment runs deep

DRIVEN 7O DELIVER

Solutions and service that power performance for our customers
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CUTTING EDGE ARTIFICIAL LIFT

Our Mission.

For over 20 years, JJ Tech has built a legacy of
providing highly reliable, technologically-advanced,
artificial lift production systems with customized
solutions, superior service and after-sale on-site
support. We are:

On Call

JJ Tech Service Technicians are available
when you need us.

On Time
We understand that downtime is critical,
SO we are there when we promise.

On Point

Our team of experienced technicians come
prepared with what is needed to complete the job.

Here Where You Need Us.

Our service centers are centrally located to serve you
better and with help that arrives faster:

Shreveport, LA (headquarters) serving E. Texas,
Louisiana, Mississippi, Arkansas and Oklahoma

Odessa, TX serving the Permian Basin

San Antonio, TX (Poteet) serving Eagle Ford

Victoria, TX serving S.E. Texas

Knowledgeable. Trained.
Experienced.

The more you know, the better. We provide excellent
service and share our knowledge with our customers.

- JJ Tech offers training for your field personnel to
better prevent mechanical failures.

- We also provide Preventative Maintenance
recommendations to prevent unexpected
downtime.

- Our team includes over two dozen skilled
professionals dedicated to quickly resolving
problems and keeping your operation running.

- Veriforce and ISNetworld compliant.

Service After the Sale.

Our customers have direct access to our Project
Managers and Service Technicians. If you call,
we answer (no “Customer Hotlines” that are just
messaging services!).

Our Technicians provide a detailed explanation
of repairs, what caused a failure, and preventive
measures to avoid recurring issues.
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Maintenance & Repair Services.

All rotating equipment needs to be maintained.

JJ Tech’s comprehensive service solutions and
maintenance plans enhance reliability and performance
throughout the equipment’s operational life. Our
factory-trained technicians respond quickly and provide
everything from routine maintenance to emergency
repairs, utilizing advanced diagnostics to identify
potential issues and reduce costly downtime.

Depending on pump operating conditions, servicing
intervals can vary widely. We will design a tailored
preventive maintenance plan to minimize downtime
from unplanned events. In addition, a JJ Tech
preventative maintenance plan offers discounted rates
for servicing as well as reduced pricing for all wear
components and pump parts.

With a preventative maintenance plan and our advanced
technology, you will save with reduced downtime, fewer
failures and workovers, while optimizing energy usage
with greater operational reliability and ROL.

Contact your JJ Tech representative to start designing
your plan.

Unsurpassed Parts Inventory.

With the right parts to fix a problem, downtime is
minimized. That’s why parts are a priority for JJ Tech.

- We maintains the world’s largest inventory of
Wanner™ Hydra-Cell Pro® T&Q Series Pumps and
Components.

- We also inventory more Jet Pumps and parts than
anyone else in the business.

- SELECT-JET™, Concentric String, and Sliding
Sleeve Adaptations are kept in-stock. No long
lead-times for special applications.

)¢ JJ Tech Jet Pumps and our Hydraulic Lift Solutions
R are designed, built and supported in the USA.

Rapid Response.

JJ Tech takes pride in rapid response that exceeds
expectations. Not only will we answer the call with
qualified Service Technicians, we are equipped to
respond from our centralized service locations —
arriving on-site for service typically within hours, rather
than days. Often, we are on the scene the same day.



ABOUT JJ TECH

Founded in 2002, JJ Tech is a US-based company
that supplies artificial lift systems to the oil and gas
industry worldwide.

JJ Tech's innovative jet pump was developed to
produce large volumes of subsurface formation fluids,
_______ with inclusions of moderate to high solid content. Our
unique, patented design allows easy retrieval of the
pump from the hole for replacement of the nozzle or
mixing tube. Retrieval is accomplished by adjusting
the surface valves and reversing the circulation of
fluid with the existing surface pump — no wireline or
workover rig is required.

JJ Tech holds patents in the US and in various

countries on both its hydraulic jet pump and its

breakthrough ULTRA-FLOW™ artificial lift system. This

unique and powerful solution combines our hydraulic

Jet Pump technology downhole with the revolutionary
Wanner™ Hydra-Cell Pro® diaphragm surface pump to

offer the industry a cutting-edge artificial lift solution :
superior to alternatives when dealing with a range of
challenging downhole issues including:

® Producing Horizontal and Deviated Wells
¢ Slow Frac Flowback

g e Gas Well Dewatering

AL * Low Oil Production

¢ Producing Sand and Other Solids

HEADQUARTERS / 5220 Hollywood Avenue, Shreveport, LA 71109
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